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The Ability Me group had a day 
out at the Alexandra Bowling 
Club, an activity organised and 
presented by Darren S.  
The Ability Me program aims to 
build confidence and 
independence.  
The program incorporates the 
Certificate I in Transition 
Education with the Certificate I 
in Work Education, presented by 

A day on the greens 

The Centre community college, 
with support from Menzies. 
As part of the program, learners 
choose an activity of interest, 
present their idea to the group,  
help organise the venue, and 
make presentation to the group 
about how to do the activity.  
For this learning activity, 
participants are assessed on their 
organisational skills.  

Darren shows the group some tips at the Alexandra Bowling Club. 
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MARCH 

Taylah 

Justin 

@MenziesSupportServices 

Phone: (03) 5772 1888 

On-call: 0427 579 961  
Email: reception@menziessupport.org.au 

Office: 49 Nihil Street Alexandra 3714 

The Mount: 2456 GV Highway Alexandra 

Mansfield: By appointment 

Web: menziessupport.org.au 

Facebook: @MenziesSupportServices 

Contributors/Suggestions: 
Please submit material for publication  
in Menzies News to Leisa Dent by email:  
leisad@menziessupport.org.au 

When you call  
Triple Zero (000) 
• Do you want Police, Fire or 

Ambulance? 

• Stay calm, don't shout, 
speak slowly and clearly. 

• Tell us exactly where to 
come, an address or 
location. 

For more information visit  
triplezero.gov.au 

spray. Sprinkle with 
Mexican seasoning. Bake, 
turning the sweet potato 
halfway through cooking, 
for 15 mins or until tender. 

 Sprinkle cheddar over the 
sweet potato on the tray. 
Bake for 5 mins or until the 
cheddar melts. 

 Meanwhile, combine the 
tomato, avocado and lime 
juice in a small bowl. 

 Spoon the tomato mixture 
over the sweet potato and 
drizzle with yoghurt. 
Season with pepper to 
serve. 

Ian Hewitt 

COOKING  
WITH IAN 

Sweet potato nachos 

Source: www.taste.com.au/ 
INGREDIENTS: 
• 1 (about 400g) gold sweet 

potato, peeled, cut into 
batons 

• 1 tsp Mexican seasoning 

• 1/3 cup (40g) coarsely 
grated tasty cheddar 

• 150g cherry tomatoes, 
quartered 

• 1/2 avocado, stoned, peeled, 
chopped 

• 2 tsp lime juice 

• 2 tbsp Greek-style yoghurt 

METHOD: 
 Preheat oven to 220°C. Line 

a large baking tray with 
baking paper. Arrange the 
sweet potato on the lined 
tray and spray with olive oil 

 

Swap corn chips for sweet 
potato fries for a healthier 
light meal. 

ALEXANDRA WALKS:  
www.pathwaysforcarers.com.au/regional-victoria/ 
Facebook: www.facebook.com/pathwaysforcarersvic 

Enquiries: Please phone Anthea 0418 402 455. 
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IN THE NEWS 

Community connections: On a gardening 
group outing to the Alexandra library, Creag 
met Margo. Like Creag, Margo also won a 
prize for her rose at the Alexandra Spring 
Show, and showed us a picture of the rose.  

Fit, Healthy & Active 

Written by Jenna, Anne-Marie and Nicole 

On Tuesday mornings we go to Zumba during 
Fit Healthy and Active. Zumba is at the St Johns 
Hall. Zumba is where you dance to Zumba 
songs.  
Anne-Marie says she likes doing the Zumba 
moves to Senorita by DJ Bobo. “You get to 
shake your booty.”  
Adam plays “air saxophone” when Sax by Flur 
East comes on at Zumba. 
Nicole says she has lots of energy after a Zumba 
workout. Jenna likes doing leg kicks and hip 
shakes to Rain Over Me by Pit Bull. 
Anne-Marie says she “feels great after Zumba 
but she gets hot and sweaty so needs to take a 
water bottle. They have aircons and fans to keep 
us cool.” 

After Zumba we have a healthy morning tea in 
the park and go for a walk. We have to 
remember to take water, a hat, sunscreen and a 
cold lunch. Fit, Healthy and Active is on every 
Tuesday morning. 

In Creativity Club, Evan did a painting. 

Healesville Sanctuary report by Nicole 

For the Menzies Summer holiday Program, we 
went to Healesville Sanctuary. The weather was 
not agreeing because it rained non stop. We went 
to see the ‘Spirits of the Sky’ bird show. For lunch 
we had to eat quickly but carefully because of the 
those Ibis birds. Above is a group art project 
inspired by the animals at the sanctuary. 
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Meet the Menzies leadership team 

Kate, Cassie, Sara, Leisa and Emily. 

Menzies Support Services provides essential 
disability and aged care services to people living in 
the Murrindindi and Mansfield areas.  We are a 
community operated not for profit charity overseen 
by a volunteer Committee of Management and we 
have been committed to supporting the community 
for over 40 years.  
In response to the impact of covid, industrial 
changes and ongoing staffing shortages across the 
aged care and disability sector currently impacting 
service providers across Australia, we have 
undertaken a service review and are working hard 
to reduce the organisation’s administrative costs.  
In line with this review of our services we have 
combined the role of CEO and Operations Manager 
at this time.  
We are thankful to Naomi McNamara for her 
innovative leadership over the last 18 months, and  
look forward to an ongoing relationship with 
Naomi as an ally and supporter of Menzies and 
people in our community. 
Our first priority is the people we support, there has 
been no changes to our services and they continue 
to be delivered by our experienced team of support 
workers. 
Our community can support us by  helping to 
spread the word about  our recruitment campaign, 
and considering Menzies as a provider of your 
support services. 
Our leadership team share a combined total of over 
50 years experience in community services and 
health, and skillsets from a wide variety of work 
backgrounds. 
Kate, Finance Manager 

Kate started at Menzies in 2019 whilst studying in 
accounting and bookkeeping. She quickly stepped 
into the role of Plan Manager when the NDIS 
rolled out to the Goulburn region.  
Kate also worked as payroll and accounts payable 
and undertook study in the Diploma of Payroll 
Services. 

Kate has grown in her role and is now Finance 
Manager, where she operates all aspects of the 
Finance department and oversees the Plan 
Management department, which Jude Cinerari 
operates as Plan Manager. 
Cassie, Community Aged Care Manager  
Cassie comes from a nursing background with a 
wealth of experience in supports and administrative 
roles. 
Cassie joined Menzies as a support worker, and now 
manages all community aged care services including 
personal care, respite, domestic assistance and social 
support. 
Many Menzies clients and support workers 
remember Cassie from her time with the 
Murrindindi Shire home care administration team, 
and her experience was invaluable in facilitating the 
transition of aged care services from the shire to 
Menzies in 2020. 
Sara, Acting CEO/Operations Manager 

Sara has been the operations manager for the past 
three years and brings to the team a variety of sector 
experience. She has spent her career  focussed on 
corporate governance,  risk management and 
business services. 
Sara has worked across a range of  sectors including 
disability, training, health and community services. 
Sara is passionate about our local community 
receiving high quality support services delivered by 
our team of valued and trusted support workers. 
Leisa, Operations Coordinator 

Leisa’s working life began at Alexandra local 
newspaper ‘The Standard’ during high school, and 
she continued to work and study in the printing and 
publishing industry for many years, both in 
Melbourne and locally.  
Leisa returned to study in 2016 as a first step toward 
a career change to disability services, commencing 
with Menzies as a support worker before 
transitioning to her current operational role which 
incorporates recruitment, training, projects and 
marketing.  
A key element of Leisa’s role is careers, training and 
workplace learning, including staff training and 
development, traineeships and student placements. 
Emily, Disability Services Manager 

Emily started at Menzies in 2020 in the disability 
services team. Before working at Menzies, Emily 
worked as a consultant and therapist for people 
living with complex disability.  
Emily studied psychology, disability and creative 
arts therapies at university. Emily enjoys supporting 
our team of support workers to assist the people we 
support to live meaningful lives. 
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Top: Taylah hit the waves at Inverloch. 
Above: Jenna, Taylah, Anne-Marie and Adam. 
 

Surf’s up! 
Anne-Marie:  
It was fun when we got on our tummies on the surf 
board. I had a BBQ lunch and saw the beach. The 
water was so nice and warm. The sand tickled my 
toes. At the end of the day we all got medals for 
trying hard at surfing. 

Jenna:  
It was fun when we rode on the waves. I saw lots 
of people there. They had wheel chairs with really 
big wheels. It was nice in the sea. At the end of the 
day we all got medals for trying hard at surfing. 

Once again this year, Ian H will 
be running a Menzies footy 
tipping competition online.  
Find us on Facebook and stay 
tuned for details: 

@MenziesSupportServices 
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HOME & COMMUNITY NEWS 

 

If you are interested in these 
activities, you can contact  
My Aged Care to check your 
eligibility and request a 
referral for Social Support: 
My Aged Care 1800 200 422 

www.myagedcare.gov.au  

Social Support Update 

with Jamie Flynn 

Coming up in March we have a 
variety of events planned.  
Outings include the Melbourne 
International Flower and Garden 
Show, and a visit and tour of 
Ambleside historic home and 
garden with a Club Kilsyth 
lunch.  
We will see the Born Entertainer 
morning melodies music show at 
Whittlesea Bowls Club, and an 
Olivia Newton-John tribute 
show at Healesville RSL.  
Various shopping trips are on 
offer including including 
Lilydale Marketplace, Westfield 
South Morang, a variety of thrift 
stores at Kilsyth, and we’ll visit 
the Queen Victoria Market.  
Activities closer to home include 
mosaic making social group and 
photography outings.  
Alternating fortnightly, we will 
continue group meals at Eildon 
and Alexandra.  
We will visit the movies at 
Swanpool to see a screening of 
‘The Fabelmans’.   
Please see your social support 
schedule for details. 

We enjoyed a social support 
photography outing at the 
Lions Park in Marysville. 
Claire is pictured by the 
Steavenson River. 

Photographers 
capture nature 

Getting started with My Aged Care 

My Aged Care is your starting 
point to access government-
funded aged care services. 
As we age, it’s normal to need 
some help with everyday tasks. 
Getting the right support can 
help you stay independent for 
longer. 
If you’re finding it harder to do 
the things you used to, you can 
ask for some help at home. 
Getting a little help with daily 
activities means you can stay 
independent in your own home 
for longer.  

Help at home may mean getting 
help with shopping and cleaning, 
or it could be receiving personal 
care to bath, dress, and get in 
and out of bed.  
If you or a loved one is looking 
into aged care services, then My 
Aged Care is a great place to 
start. My Aged Care can help 
you understand what types of 
services are available. 
You can call My Aged Care on 
1800 200 422 to discuss your 
needs, or visit the website: 
www.myagedcare.gov.au/ 
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Wordsearch: Fruit 
Words provided by Ian H. 

 oranges 

 blackberries 

 plums 

 bananas 

 strawberries 

 grapes 

 kiwifruit 
 papaya 

 rockmelon 

 raspberries 

 watermelon 

 mango 

 lemon 

 apples 

 lime 

Are those close to you aware 
of your plans? 

Sometimes it doesn’t feel like 
there's a right time to talk about 
advance care planning.  
National Advance Care Planning 
Week is an opportunity to have a 
heart to heart with someone 
close to you and document your 
values and preferences about 
your future medical care.   

We will hold an Advance Care 
planning awareness 
presentation, supported by 
Alexandra District Health 
advanced care planner, Jeanie 
Hurrey. 
Menzies Social Support 
Coordinator, Jamie, invites you 
to join us at the Alexandra 
RSL, with a light luncheon and 
opportunities for questions. 
 

When: Thursday 23rd 
March, 12:30 pm-2:30 pm. 
Event cost: Social Support 
clients $14 to be invoiced; 
other attendees $15.00 on the 
day (cash only). 
Please RSVP for catering 
purposes: 
Phone: 5772 1888. 
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AGEING SUPPORTS: 
Home and community based 
services include personal care, 
respite, domestic assistance and 
social support. 
Supports can be provided  
in-home and in the community 
based on your individual needs 
and choices:  
• Social support activities 

• Hygiene and self care 

• Support for appointments 

• Shopping and errands 

• Household tasks 

DISABILITY SUPPORTS: 
Menzies Support Services is a 
registered NDIS provider, 
providing a variety of supports 
and services to participants in 
the Murrindindi and Mansfield 
areas.  
We can support you to complete 
activities of daily living and 
work towards your goals: 
• Self-care activities 

• Assistance to access 
community, social and 
recreational activities 

• Programs of Support group 
and centre-based activities 

• Activity-based transport 

NDIS plan management: 
Menzies can manage your NDIS 
plan and pay invoices authorised 
by you, on your behalf. Using a 
Plan Manager gives you more 
options as you can purchase 
supports from NDIS registered 
and non-registered providers. 

NDIS Support coordination: 
Support Coordination assists you 
to find the right services and 
supports to make the most of 
your NDIS funds. Not every 
participant is funded for Support 
coordination. If you want the 
NDIS to consider including this 
in your plan, be sure to mention 
it at your planning meeting. 
 

How can we support you? 

 Call Menzies on  5772 1888 

Press 1 for ageing supports 

Press 2 for disability supports 

Press 3 for other enquiries 

 

DIRECTORY 

EMERGENCY 

Dial Triple Zero 000 

Alexandra District Health 

5772 0900 

Alexandra Family Medical  
114 Grant St, 5772 1699  
Alexandra Medical Centre 

54 Downey St, 5772 1444  
Alexandra Taxi 
0408 576 420 

Murrindindi Shire Council  
www.murrindindi.vic.gov.au 

Access and Inclusion Officer 
Andrew Langley, 5772 0333 

My Aged Care 

www.myagedcare.gov.au  
1800 200 422 

Aged Care Quality and 
Safety Commission 

www.agedcarequality.gov.au 

1800 951 822 

OPAN (Older Persons 
Advocacy Network) 
1800 700 600 | opan.org.au 

NDIS 

ndis.gov.au  |  1800 800 110  
facebook.com/NDISAus 

youtube.com/DisabilityCare 

NDIS Quality and  
Safeguards Commission 

1800 035 544  
www.ndiscommission.gov.au 

VALID 

Free independent advocacy 
for Victorians over 18 with an 
intellectual disability. 
1800 655 570 | valid.org.au 

Self Advocacy Resource 
Unit (SARU) 
03 9639 6856 | saru.net.au 

Carers Victoria 

www.carersvictoria.org.au 

1800 514 845 

Inspired Carers 

Supporting parents and carers 
of children with additional 
needs. 
03 5831 7157 

www.inspiredcarers.org.au 

Mental Health Victoria 

www.mhvic.org.au/ 
Nurse on Call 
1300 60 60 24 

Poisons Information 

13 11 26 


